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Consent to Provision of Supervised Treatment and
‘Peer Mentoring’

What is supervised treatment?

Within Antwerp Dental Group there are several advanced clinicians who are either master’s
trained or accredited Specialists in a specified area of dentistry. These clinicians support other
clinicians who are undergoing additional training. We call this ‘Peer Mentoring’ and this quality
assures the provision of dental services in a transparent culture of education, training and
support.

Examples of peer mentored treatments include the provision of dental implants, the provision
of endodontic treatments and more advanced crown and bridge. Peer mentored treatments
also include some elements and phases of orthodontic treatment. If your particular treatment
requires a very experienced practitioner this will not be provided under a peer mentoring
arrangement. All practitioners who are being supervised will only provide treatments that are
within their skill and competence.

The role of clinical supervisors within Antwerp Dental Group

In reading this document we wish to be transparent to you that a senior clinician (a clinical
supervisor) will be either standing over the shoulder of the clinician performing the treatment
and being mentored while doing so OR will be providing explicit guidance on your case without
attending your appointments. We are seeking your explicit permission to allow to be treated by
a clinician who is being mentored. You can be assured that under no circumstances will you
be subject to experimental treatment or practice, and you will be informed if you are the first
case type which is being completed under supervision. The practitioner who is undertaking the
treatments has completed treatments which have required deployment of similar skills and
proficiencies and/or is undertaking advanced training and wishes to have the support of a
senior colleague. Alternatively, some practitioners display a significant proficiency in particular
areas of dentistry and these practitioners are supported by clinical mentors in their skill
development.

It is important that you understand that the dentist undertaking the treatment is doing
so in an autonomous manner. He/she is working independently from the clinical
superviser and is electing to call upon the advice and guidance of the clinical
superviser/mentor only as and when he/she choses. As such the superviser does not
carry any vicarious liability for the acts and omissions of the dentist undertaking
treatment but in fact the clinician performing the treatment will take responsibility for
their own acts and omissions.

The benefits to you in allowing a supervised treatment under clinical mentoring arrangements
are manifold. The clinician who undertakes the treatment will typically allow a far longer time
than usual for the treatment being supervised, and there is typically much more time to discuss
the treatment. For peer mentored treatments there is usually additional planning that is
performed prior to your treatment to facilitate discussion and learning for the practitioner who
is being mentored. Supervised treatments are often undertaken with some financial discretion.
The clinician being mentored will not be charging the typical fee rates that the supervising
practitioner would normally charge. Additionally, supervised treatments are provided with
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additional guarantees, namely an 18 month guarantee on completion rather than the typical 12
month guarantee on completion.

The role of the clinical supervisor is:

e Facilitation and advice
Offering advice and assistance if there is any difficulty with the procedure

¢ Providing additional longer-term advice about the procedure which is about to be
completed

Consent to Photography, Video and redacted/suitably anonymised records for case
presentation and examination

Many of our clinicians who are undertaking postgraduate courses or research have to
showcase elements of their work for which they need to provide detailed study models, photos,
videos and contemporaneous records with a strong analytic and descriptive narrative. In this
respect they have to provide near ‘perfect’ outcomes and the mentee’s attention to detail will
be paramount while they are performing treatment procedures on you.

In agreeing to this supervision agreement, we are seeking your explicit consent to taking and
analysing photographic and videographic records which may only be disclosed to key
supervisors and mentors within Universities and teaching organisations in dentistry. Please be
assured that under no circumstances will your clinical case be used for any other purpose
including advertising, and online promotion without your additional explicit consent.

Should you be interested in seeing a detailed write-up of your case report if applicable then
your clinician will be only too pleased to provide this report for your perusal which you may find
very interesting.

What happens with failed treatment

Treatment can fail in the hands of a skilled operator or a novice. All treatments are fully
guaranteed. Under peer mentoring arrangements, treatment that fails within 18 months of
completion is repeated without charge either by the clinician him/herself or your clinician will
remunerate his/her mentor to complete the treatment if this is deemed to be
technically/logistically more sensible.

Liability for treatment

It is important to realise that should you have cause for complaint about the treatment itself,
then this should be raised with the clinician who is actually carrying out the treatment and being
mentored. Your clinician takes full responsibility for the treatment provided and the clinical
supervisor accepts no liability for the acts and omissions of the clinician who is being
supervised. The mentor adopts a strictly supportive role and will only assist the procedure if
the mentee is experiencing any difficulties. Even with such intervention, the mentee accepts
full responsibility for the treatment progress and outcome.

If you do not wish to receive treatment under supervision arrangements or a clinical mentoring
arrangement, you are within your rights to request referral to a practitioner who performs the
required procedure routinely and who will charge the full professional fee for this service.
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Thank you for your support for clinical mentoring within Antwerp Dental Group.

Name of clinician who is being supervised (mentee):

Signature of mentee:

Name of clinical supervisor/mentor:

| confirm that | have read and understood the information contained within this guide, and |
have had the opportunity to ask questions. | feel that | understand the risks, benefits and
limitations of the procedures described, and | understand that no promises or guarantees of
the proposed outcome can be made. By signing this form | am providing my explicit consent to
render necessary treatment to assist my dental condition by a treatment with my clinician who
is working under supervision by a clinical mentor.

Name of Patient

Date of Birth
Patient signature Dated
Parent/Guardian/ Dated

Legal Representative
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